
 

TOUR TERMS & CONDITIONS 

RESERVATIONS, PRICING AND FINAL PAYMENT 
Registration information, 2 signed forms (this one and the Release of Liability) and a deposit is required for each passenger 
to secure a reservation on this tour. Quoted tour prices include planning, handling and operational charges and are based 
on the current rate of exchange and tariffs. In the event of a marked change in foreign exchange rates, fuel prices or tariffs, 
tour costs are subject to revision. Such increases will be added to the final billing. Pilgrim Tours reserves the right to change 
the itinerary and price if necessary and to substitute facilities and hotels of equal or better quality.  

INCLUDED IN TOUR PACKAGE 
Airfare from JFK airport, including current air taxes and fuel fees; lodging in 4-star or better hotels; breakfast and dinner 
daily; full-time English-speaking tour guides; porterage at hotels (1 bag); Whisper headphone system; entrance to all sites 
shown on the itinerary; transportation services on long-distance deluxe motorcoaches; tips to drivers, guides, and hotel 
staff; 1 group airport arrival transfer and 1 group airport departure transfer. The tour extension also includes airfare from 
Amman, Jordan to Cairo, Egypt as well as visas to enter Jordan and Egypt (for citizens of the United States and Canada only). 

NOT INCLUDED IN TOUR PACKAGE 
Transportation between your home and JFK, passport fees, excess baggage fees, service charges for special needs, lunches, 
bottled water, snacks, beverages not included with the hotel meals, souvenirs, personal items, phone calls, laundry service, 
additional private transfers on arrival or departure, travel insurance, and COVID testing and related expenses (no COVID 
requirements are in effect as of June 2022). 

CANCELLATION PENALTIES 
Cancellation of a reservation is subject to the following fees and any nonrefundable services purchased. Air penalties are 
not part of the percentages below and vary based on the airline policy. Travel insurance is non-refundable. Once the 
registration application has been accepted, $100 of the deposit amount per person becomes non-refundable. The full 
deposit amount becomes non-refundable on January 23, 2026, and the final payment is due by March 6, 2026. 
If you cancel 60-46 days prior to departure, 40% of tour cost will be non-refundable. 
If you cancel 45–31 days prior, 65% of tour cost will be non-refundable. 
If you cancel 30–8 days prior, 85% of tour cost will be non-refundable. 
If you cancel 7 days prior or less, 100% of tour cost will be non-refundable. 

AIR TRANSPORTATION 
Group air contracts do not allow for assigned seats in advance.  Bob Jones University and Pilgrim Tours are not responsible 
for unforeseen flight delays or changes due to war, political unrest, acts of God, epidemics, or pandemics. They do not 
accept liability in the case of any passenger being denied boarding by any airline carrier due to the carrier’s overbooking of a 
flight.  Air schedules may be subject to change at the discretion of the airline.  

CORPORATE RESPONSIBILITY 
This tour program is sponsored by Bob Jones University (1700 Wade Hampton Blvd., Greenville, South Carolina 29614) and 
is operated by Pilgrim Tours and Travel, Inc. (3071 Main St., Morgantown, Pennsylvania 19543). In common with other 
companies, Pilgrim Tours acts only as an agent for tour members in arranging services, including transportation, sightseeing, 
and accommodations through independent contracts. Air carriers, accommodations, and other suppliers (including but not 
limited to motorcoaches, hotels, tour guides and restaurants) providing these services are independent contractors and are 
not agents, employees, servants, or joint ventures of Bob Jones University, Pilgrim Tours, or affiliates. All travel documents 
for services are subject to the terms and conditions specified by the contracted supplier, which are available upon request, 
and are subject to the laws of the countries in which the services are supplied. Tours postponed, suspended, or cancelled 
due to but not limited to acts of God, war, terrorist acts, political unrest, epidemics, or pandemics are subject to service fees 
by Pilgrim Tours. Bob Jones University and Pilgrim Tours reserve the right at their discretion to make changes in the itinerary 
and are not responsible for expenses, loss of time, money, or other incidents resulting from a change of tour scheduling 
made on behalf of tour members, nor are they responsible for any losses or damages to personal property, injuries, thefts, 
sickness or unforeseen expenses incurred by any tour member. 



TOUR MEMBERSHIP,  PERSONAL MOBILITY AND MINOR CHILDREN 
Tour membership is available to all travelers who have adequate physical capability. Because the tour itinerary requires 
participants to walk 1 to 2 miles at a time with an average of 5 to 6 miles per day using a moderate pace on uneven terrain, 
we cannot accept persons who require special assistance unless they provide that assistance at their own expense. Should 
any tour member's participation materially add to the tour operator's cost in any way, that tour member will be required to 
pay those additional costs. The tour leader retains the right to require any insufficiently mobile persons to stay behind when 
deemed necessary due to the rigors of a particular site. He is also authorized to terminate the membership of any person 
displaying disruptive behavior, delaying, or endangering fellow members and/or interfering with the operations of the tour.  
Minors must be accompanied by an adult.   

PASSPORT AND VISA REQUIREMENTS 
Per international regulations, this tour requires a current passport that is valid for at least 6 months after the return date. 
You must submit accurate passport information when making your reservation because names on airline tickets must 
appear exactly as shown on each passport. Photocopies are not acceptable forms of identification.  Citizens of countries 
other than the United States and Canada are responsible to fulfill the entry requirements of the destination countries. 
Contact the local consulate of the countries you plan to visit or transit for entry requirement information.  

BAGGAGE POLICIES 
Although every effort is made to handle passengers’ luggage as carefully as possible, Bob Jones University and Pilgrim Tours 
are not responsible for and do not assume liability or accept claims for loss of or damage to luggage due to breakage, theft 
or wear and tear through hotel, group carriers or airline handling. Air carriers and coaches put limits on the number, size, 
and weight of bags which can be checked or carried onboard.  During the tour, passengers are permitted one checked 
suitcase and one carry-on bag.  Some airlines may impose additional charges if you choose to check any baggage. Please 
contact the airline or refer to the airline’s website for detailed information regarding checked baggage policies. Any baggage 
fee is levied by the airlines, not Pilgrim Tours, and may be subject to change. 

TRAVEL INSURANCE 
We strongly suggest purchasing a travel insurance plan, whether through Pilgrim Tours or from another source. Be sure to 
check with your health insurance provider since US medical plans may not provide coverage outside of the country. The 
price of insurance is based on the total tour cost.  Travel Insurance will be available to purchase through Pilgrim Tours after 
February 1, 2025. The cost is non-refundable.   
 
My signature below verifies that I understand and agree to the Terms & Conditions as stated above. 
 
                                                                                                                                                                                                                                                                                     

Signature of 1st passenger   Signature of 2nd passenger   Date 
 
 
Signatures of any additional family members registering together for the tour 


